The Old School Surgery, Bolts Hill, Chartham

Patient Participation Group (PPG) Meeting

Monday 11 May 2015 7.30pm

Present: Katie Kinnersley (KK), Tara Peacock (TP), Frances Boucher (FB) , Margaret Nevin (MN)
1 TP (Chairperson) welcomed everyone to the meeting

2 Apologies for absence: Claire Bonny
3 The minutes of the previous meeting were agreed.

4 Matters Arising
(i) Patient questionnaire; KK continues with questionnaire production and is still inviting all contributions regarding questions that should be included to get a good range of opinion and views regarding the service.
(ii) Frances Boucher is now being copied in to all emailed received from the Patient Reference Group and will try to attend the next one as our representative.
5 Updates from Clinical Commissioning Group
(i) GPs in England will work closer with other parts of the NHS from April in 29 'vanguard' areas as part of a £200m scheme to pilot integrated care models. The scheme could see radical redesign of the clinical workforce in parts of the country, the development of new contractual models and changes to the procurement of NHS services. The announcement of 29 sites that will trial new care models marks the first major step in implementing NHS England’s Five Year Forward View vision for the health service. From April, NHS England will begin working with the vanguard areas across the country, evaluating the effectiveness of different models for integrating care.
Areas chosen to trial the new models of care will operate as one of three models. 
A) Multispecialty community providers (MCPs) will aim to move services out of hospitals and into the community. Whitstable/Estuary View with Northgate Surgery have been awarded this with a vision of multiple hubs and bases going forward. 
B) Integrated primary and acute care systems (PACs) will join up GP, community, mental health and hospital services.

C) Models of enhanced care in care homes will aim to improve services for older people, joining up health, care and rehabilitation.

(ii) The move for 7 day working is still very much alive! The CCG are looking at how this can be provided effectively and ultimately it is supposed practices will work collaboratively to be able to provide this.
6.Patient Questionnaire Suggestions & Questions :  Being formulated over next month by KK.

7. Any Other Business: 

i) Raised article in paper about proposed changes to A&E provision in East Kent. KK to investigate further.

ii) The need to try and involve more people from the practice in different age groups etc was discussed. KK to generate some small flyers advertising in practice as well as posters and encouraging “virtual” involvement as well as actual attendance. TP to advertise on Chartham social network page. KK to produce more posters for distribution.

8. Date of Next meeting 1st June 2015
